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Methodology

•Random Sample of 409 households

•Administered by Mail/Phone

•Administered for the first time during       

November of 2007

•Precision +/-5.0% at the 95% level of 

confidence



Yes
80%

No
20%

Yes
71%

No
28%

Not provided
1%

Demographics: Do you live in a City or Village?

by percentage of respondents 

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)

County Data Survey Results

SURVEY DISTRIBUTION

1500 surveys were distributed 

randomly across the County



Q1. Prior to today, did you know that the County was 
preparing to update the Platte Profile Plan?

by percentage of respondents 

Yes
21%

No
76%

Not provided
3%

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



Perceptions of the County



by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q3.  How Residents Rate Various Issues that Influence 
Their Perception of the County

30%

36%

19%

15%

19%

61%

54%

69%

68%

48%

7%

8%

9%

13%

26%

2%

2%

3%

4%

7%

As a place to live

As a place to raise children

Quality of life in the County

Overall image of the County

Quality of new developments

0% 20% 40% 60% 80% 100%

Excellent (5) Good (4) Neutral (3) Below Average (1/2)

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



91%

90%

84%

71%

As a place to live   

As a place to raise children   

0% 20% 40% 60% 80% 100%

Platte County U.S. Avg

How Residents Rate the Community Where They 
Currently Live: Platte County vs. U.S.

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale
where 5 was "excellent" 

Source:  ETC Institute Survey (2007 - Platte County, Missouri)



83%

88%

70%

77%

Overall image of your community

Quality of life in the community

0% 20% 40% 60% 80% 100%

Platte County U.S.

Overall Satisfaction with 
Platte County vs. U.S

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied"

Source:  ETC Institute Survey (2007 - Platte County, Missouri)



93%

90%

84%

82%

80%

78%

77%

75%

72%

66%

Feeling of safety

Quality of public schools

Types of housing

Quiet, rural area

Affordability of housing

Proximity to parks/recreation amenities

Access to quality shopping

Affordability of shopping/merchandise

Sense of community

Employment opportunities

0% 20% 40% 60% 80% 100%

Very Important (5) Important (4)

Q5. Importance of Various Reasons to Live 
in Platte County

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



Overall Results
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35%

35%

30%

26%

24%

21%

30%

34%

41%

42%

43%

41%

53%

49%

7%

8%

19%

19%

24%

30%

20%

28%

Quality of services provided  

Quality of customer service from County employees 

Value you receive for tax dollars and fees     

How well County is planning/managing growth  

Availability of info about programs and services  

County efforts to keep you informed   

How open the County is to public involvement  

Effectiveness of County communication  

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Q4. Satisfaction with Various Aspects of
Quality and Openness of County Government

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale ( excluding don't knows )

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



Q6. Overall Satisfaction with Various County Services 
by percentage of respondents (excluding don't knows)
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39%
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32%
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34%

33%

40%

44%

32%

35%

4%

7%

12%

7%

13%

14%

10%

30%

31%

Maintenance of County buildings and facilities

Quality of public safety/emergency preparedness

Quality of recreation opportunities/green space

Quality of public health services

Attracting and retaining business and industry

Quality of water runoff/storm water management

Enforcing codes/ordinance for building and housing

Overall flow of traffic and congestion management

Maintenance/condition of rural roads and bridges 

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



Q7. County Services That Should Receive the Most 
Emphasis in the Future 

by percentage of respondents who selected the item as one of their top three choices

48%

48%

47%

35%

35%

24%

15%

13%

4%

Quality of public safety/emergency preparedness

Overall flow of traffic and congestion management

Maintenance/condition of rural roads and bridges 

Attracting and retaining business and industry

Quality of recreation opportunities/green space

Quality of public health services

Quality of water runoff/storm water management

Enforcing codes/ordinance for building and housing

Maintenance of County buildings and facilities

0% 20% 40% 60% 80%

1st Choice 2nd Choice 3rd Choice

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



Importance-Satisfaction Rating
Platte County, Missouri

OVERALL

Category of Service

Most 

Important %

Most 

Important 

Rank Satisfaction %

Satisfaction 

Rank

Importance-

Satisfaction 

Rating

I-S Rating 

Rank

Very High Priority (IS >.20)

Maintenance/condition of rural roads and bridges 47% 3 35% 9 0.3055 1

Overall flow of traffic and congestion management 48% 2 38% 8 0.2976 2

High Priority (IS .10-.20)

Quality of public safety/emergency preparedness 48% 1 62% 2 0.1824 3

Attracting and retaining business and industry 35% 4 55% 5 0.1575 4

Quality of recreation opportunities/green space 35% 5 61% 3 0.1365 5

Medium Priority (IS <.10)

Quality of public health services 24% 6 59% 4 0.0984 6

Quality of water runoff/storm water management 15% 7 46% 6 0.0810 7
Enforcing codes/ordinance for building and housing 13% 8 45% 7 0.0715 8

Maintenance of County buildings and facilities 4% 9 62% 1 0.0152 9



by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q8. Level of Agreement with Various Statements 
Concerning Economic Development

24%

17%

31%

29%

16%
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41%
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11%
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17%

26%

31%

36%

43%

34%

Higher paying employment opportunities are needed 

Network tourism with tourism in the KC metro area

Maintain control over animal feeding operations

Develop tourism to include a variety of draws

Attract event venues for sports/arts

Formal policy for economic development incentives

County should encourage affordable housing options

County needs more commercial development

County needs more industrial development

County needs more large retail stores

County needs more residential development

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Consider sustainability of environment in all economic decisions

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



49%

35%

37%

40%

38%

28%

30%

39%

46%

44%

39%

40%

48%

30%

10%

14%

16%

13%

19%

19%

24%

2%

5%

4%

9%

3%

5%

16%

Maintenance/safety at parks should be a priority 

Recreation centers should be available 

Large community parks should be available

Outdoor athletic complexes should be provided

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Q9. Level of Agreement with Various Statements 
Concerning Parks and Recreation

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Linear parks should be provided along creeks and rivers

Coordinate w/ area cities to increase park/recreation options

Extend existing parks sales tax to improve parks/recreation

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



38%

34%

27%

35%

47%

36%

37%

26%

12%

23%

23%

19%

2%

8%

13%

20%Participate in regional light rail system   

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Q10. Level of Importance of Various Statements 
Concerning Transportation and Infrastructure

Safety improvements should be made to roads/bridges in 
unincorporated areas

Coordinate with area agencies to increase transit options

Improve roads/bridges by extending transportation sales tax

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

33%
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40%
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37%

42%
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28%

2%
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0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Q11. (Part 1) Level of Agreement with Various 
Statements Concerning Planning Issues/Land Use

Adopt standards that will make commercial 
and industrial development more aesthetically pleasing

The County should update the Future Land Use Plan

Encourage growth supported by adequate 
infrastructure (central sewer system, improved 

roads & improved water supply)

Strengthen zoning and subdivision ordinances 
to maintain rural and agricultural areas

Property owners/developers should be required 
to conduct an independent neighborhood 

meeting  before application

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

24%

16%

18%

17%
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38%

44%

42%

34%

30%

26%

30%

32%

37%

32%

13%

9%

8%

11%

21%

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Restrict regional commercial and industrial development 
to areas along major highways

Q11. (Part 2) Level of Agreement with 
Various Statements Concerning

Planning Issues/Land Use Continued

New suburban style development should occur 
in areas that have adequate infrastructure

Create regulatory tools that grant flexibility in 
subdivision design/layout in exchange for larger 

preserved open spaces

Continue to enforce a 10 acre minimum lot size 
requirement  for new subdivisions to preserve 

rural areas  

Encourage use of clustered housing to preserve 
open space

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



44%

40%

35%

21%
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48%

48%

46%

37%

9%

10%

14%

28%

25%

1%

2%

3%

6%

11%

Provide officers with latest technology

Increase visibility of officers in neighborhoods

Explore options for an animal shelter

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Q12. Level of Agreement with Various Statements 
Concerning Public Safety and Emergency Preparedness

Include public safety programs in 
school-based programs

Ensure the community is prepared for a natural 
disaster/crisis

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)
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10%

16%

Require developers to conserve natural areas

Maintain clean water in streams/rivers/lakes

Reducing erosion from construction sites

Restricting development in floodplains

Green (environment friendly) building codes

0% 20% 40% 60% 80% 100%

Strongly Agree (5) Agree (4) Neutral (3) Disagree (1/2)

Q13. Level of Agreement with Various Statements 
Concerning Environment and Sustainability

Plan to understand the likely local impacts 
of climate change 

Encourage new homes to meet energy 
efficient standards

Develop program to raise awareness of sustainability

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)

Require developers to preserve trees, stream 
corridors,  natural areas, in building process



Very supportive
34%

Supportive
42%

Neutral
9%

Not supportive
8%

Don't know

7%

Q14. Support for Evaluating Combining Multiple Utility, 
Maintenance, and Fire Services that Would Result in Overall 
Reduction in Cost and Greater Efficiency of the Service 

for the Entire County?
by percentage of respondents

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



Q2. What is the BEST way for you to receive information 
about the County and the Platte Profile update?

by percentage of respondents who lived in the county (multiple choices could be made)

45%

43%

35%

27%

21%

19%

8%

7%

6%

Newsletters

Local newspaper

Brochures

Email

A website

Television

Public meetings

Radio

Word of mouth

0% 10% 20% 30% 40% 50%

Source:  ETC Institute (Platte County, Missouri-2007 Platte Profile Plan Survey)



Summary
•Overall the Quality of Life in Platte County far exceeds U.S. Benchmarks

•Areas of Greatest Resident Satisfaction;

The quality of life in the County

The overall quality of County services 

The quality of customer service from County employees

•Areas of Strongest Agreement;

Safety improvements should be made to roads and bridges in unincorporated areas of County

Maintenance and safety at parks should be a top priority

Ensure that the County is prepared for natural disasters or crisis 

Preservation of the environment is most important to new development

•Areas of Emphasis in the future based on items with the highest I-S Rating                

should include;

The maintenance and condition of rural roads and bridges

The overall flow of traffic and congestion management

The quality of public safety and emergency preparedness

Attracting and retaining business and industry

Quality of recreation opportunities and green space



QUESTIONS?


